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Convergent Customer
opportunity experience




Convergent
opportunity




Mobistar unveiled its internet & digital TV offering
providing an excellent quality at an attractive pric

39€ /month T e 49€ /month

Mobistar Panther Mobistar
45 & 60 postpaid customer

Internet 100Mbps Internet 100Mbps
Unlimited volume Unlimited volume

70 TV channels 70 TV channels

100Mb Internet boost @10€/months @ . extra tv-decoder @ 9€/month

evening&Weekend @3€
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expensive 3-play prices in Belgium provide opportunity
current prices rank amongst the highest in Europe

€/month
%0 €74
80
70
% € 39/49
- €39
. O o®
30
FR ::BE DE NL BE

IBPT benchmark: Internet >100 Mbps
+ TV + fixed voice

* IBPT price prices benchmark Report December 2015
MOBISTAR - FINANCIAL RESULTS Q1 2016
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+7.5 % price increase for multi-play is an anomaly
the balance between mobile and fixed services will be restored

Telecom services drive spike in Belgian
inflation

Wednesday 30 March 2016 | 12:06 CET | News

Telecom service prices m Belgium were 3.6 percent higher m March compared to the previous
month and up 4.7 percent year-on-year, according to the latest figures from Statbel. That
compares to an overall mflation rate of 2.2 percent m March m the country, the highest smce
December 2012. Telecom was among the main elements driving the higher inflation, along with
higher prices for electricity and fruit.

The mam mcrease m telecoms came from mult-play packs, which rose m price by 5.8 percent on
a monthly basis and 7.5 percent on an annual basis m March. Fixed telephony was also more
expensive on an annual basis, up 8.7 percent, while mobile service prices fll by 2.7 percent

year-on- year.
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Internet speed comparison of different technologies
Mobistar’s mobile and fixed internet offering is pushing the boundaries

theoretical Mobistar
download speed portfolio

-~
[
)

i )

L — adio . 25 Mbps @ v
|
| vbst copper 50 Mbps
|
: VDSL2 fiber “| copper 100 Mbps
| n
| 8 4G fiber «‘Em radio 100 Mbps ‘&E:%“

o R 2) v
| ©
I 8 Docsis 30 fiper ~I coaxial cable 250 Mbps =:§wa /
|
| o 4G+ fiber “E” ______ carrier aggregation 250 Mbps @ '/
|
|
I Docsis 3.1 fiper il coaxial cable + upgrade 1,000 Mbps Future
|
: FTTH fiber 1,000 Mbps Future
\
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Mobistar TV delivered by a stylish & performing box

the latest technologies compressed in a state-of-the-art box

<

hard disk capacity of 1 TB HDD
up to 4 simultaneous recording and up to 400 hours recording in HD
TV Decoder can be connected to WiFi

low power consumption (less than 10W)

decoder is ready for future technological evolution
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content portfolio provides a rich customer experience
Mobistar already enriched its TV content offering and will continue to do so

PLUG
g’zk&?uhz?mc CANAZOOM (EN\ES
@ MATELE notélés

a TV/ TELEMB

Yav ™

w favoris

enregstrer
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over 2.1m households are already eligible
progressive rollout allows for an excellent customer experience

Mobistar footprint eligible households
internet & TV Services

8M p
‘ ' houstﬁ::ds

2125 K 44%

households
eligible

M

28 e
—jJuy-
T 333 K

Internet ™

1-Mar-16 14-Mar-16 31-Mar-16
" Flanders % B Wallonia 4 B Brussels EA

Mobistar scheduled a progressive national rollout of its offer throughout Belgium in order to secure
an excellent customer experience with a smooth installation and activation process.
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Mobistar aims for a full national coverage by year end
to become the only national mobile/fixed convergent cable operator

Belgium eligible households

Footprint by competitors largest cable
‘ ' Households operator

48M P 47M

29M

/—
Mobistar VOO/BruTele VOO/Nethys Telenet Mobistar
Q1 2016 before the
end of 2016
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progressive rollout steered throughout distribution
allows for a high standard of processes and quality of the product

phase 1
’ _— _— _— —_— L] L] _— \
% \
| tele sales online
|
| « perform outbound calls  upgraded online interaction with
I our customers
| + Address leads coming in from
direct mail and the Mobistar
| website
|
|
| shops door to door
| * new Mobistar centers » Smart Services Network consists of
| . . . more than 1,000 independent
: I:;ES?EO” of Walcom retail business consultants advising both
| r residential and small business
\, \* paperless, digitize experience customers
shops in shops Customer service

» sales force now includes Carrefour * addition of 40 new employees to
shop-in-shops secure the quality of the service
offered to the customers, manage
subscriptions, and coordinate all
installations
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how to connect to Mobistar’s convergent offering
illustration of a customer journey

€) reconnection process

* reinstate the disabled signal

« cable operators require a visit from a
certified cable technician

* only in case of Proximus to Mobistar
migration

e installation process

« installation of the modem and the set-top
box

* improves customer experience by ensure
all settings are correctly configured

* service delivered by a Mobistar technician

o activation process

 covers the internal activation cycle

Arrivée du cible dans votre domicile

@  Céble coaxial

»  Cablage Ethemet
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regulated activation conditions should improve
current regulation protects the incumbent from true competition

pro38imus (vee] SFR

connection fees
(certified cable technician) 149€ 0€ 0€ 0€

installation fees

(Mobistar technician)

activation fees

TOTAL* 149€ 0€ 0€

(*) Mobistar launch offer provides free connection & activation
16 MOBISTAR - FINANCIAL RESULTS Q1 2016 fees until April 30,2016
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mobile data is connecting us to what is essential
increasing number of internet connected devices per person

w

Fourth device

J

( )

Third device

\ J

4 N

Secondary
devices

Main
device

distinctive use

E communication

r

~

work,
g information
= communication

\_

entertainment

J

Yesterday
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complementary use

4 N
B i
- infotainment
\ y
4 N
E infotainment
\ y
communication
infotainment

Today

seamless switching

~N

communication
information

\_

N

infotainment,
work

communication
infotainment

J

Tomorrow

smartphone obsession area '



stimulating 4G through an end-to-end approach
from network and tariff plans to devices and services

rich device
portfolio

attractive
range of --------
4G tariff plans
[ g
[y ﬂ ________ 360° mobile
Customer data services
experience
3G and 4G
network --------
cadership 1.1 million

4G active users
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enriched customer experience leads to churn reduction
back to early 2012 levels

Postpaid Mobile churn

Open Telecommunication law

EoY -12 EoY -13 EoY -14 EoY -15

Mobistar postpaid customers excl. M2M & MVNO
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solid postpaid net additions awaiting convergence
driven by healthy gross adds and churn improvement

Postpaid quarterly net adds in Belgium (k)

Q1 Q22014 Q32014 Q42014 Q12015 Q22015 Q32015 Q42015 Q12016

Mobistar active customers excl. M2M & MVNO
21 MOBISTAR - FINANCIAL RESULTS Q1 2016 Q3 2014 prepaid excl. Colruyt MVNO internalistation



leveraging high outdoor & indoor 4G coverage
developing new use cases, anytime, everywhere during the customer journey

on the road

in public
99 % outdoor coverage transport

88 % indoor coverage
22 % 4G+ coverage
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extensive line up of 4G+ devices are hitting the market
22 % 4G+ pop. coverage at the end of March. 50 % targeted by mid-2016

74

Increasing line-up of
4G+devices

MOBISTAR - FINANCIAL RESULTS Q1 2016

Maximum 4G+ speeds

N3G WA4G W AG+

200

4G+ speed = 4G x2

90

Upload Download



attractive and transparent tariff plans
designed to answer customers data and roaming expectations

500 MB 2 GB
12€ o et p' 25€ 3H30 voice aran
nlimited Unlimited on-net
iCoyote
- 4 GB 100 MIN
15€ ;I-(Ii% . THE 45€  Unlimited voice amn 100 SMS
VOICE  yniimited iCoyote 100 MB
1 GB 500 MIN
) - 10 GB
2H30 voice . .
20€ Unlimited on-net g 60€ _Unl'mrted VOICE AtAN c 288 f/::gs
iCoyote iCoyote
+ Unlimited SMS + Unlimited SMS
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competitive mobile prices compared to EU peers
With Mobistar having the most attractive prices in Belgium

IBPT Benchmark heavy user profile 6H voice, Unlimited SMS, 1 GB

€/month 45
40
35
30
25
20
15

10

Dolphin
15*

UK

Dolphin
20**

€42

€26
€24
€ 21
TSP
FR BE LU NL DE

* Mobistar Dolphin 15: 2H30 voice, unlimited SMS, 1 GB, Facebook & Twitter unlimited
** Mobistar Dolphin 20: 2H30 voice, unlimited on-net voice, unlimited SMS, 1 GB, Facebook & Twitter unlimited
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active promotion of 4G devices supports 4G base
growing customer appetite for 4G smartphones & services

smartphone penetration

is progressing

2013 2014 2015

% of 4G users / total base

the majority of the non-smartphone
users are either prepaid customers
or business customers

@ 1.1 million

A 4G active users

Mobistar
4G
launch

Q12014 Q22014 Q3 2014 Q4 2014Q1 2015 Q2 2105 Q3 2015 Q4 2015 Q1 2016

% of 4G users / total base
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more than 68 % of total data consumption is 4G traffic
1 out of every 3 Mobistar customers is actively using 4G

4G
customers

1,070,000
Mobistar

4G
launch

Total traffic
up 4.5
times since

4G launch

Jan-14
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mobile data usage is growing exponentially
as customers fully embrace the benefits in their daily lives and work

Average data consumption per month in MB

—————————————————— 41 GB

250

EoP 2013 EoP 2014 EoP 2015 EOP Q1 2016

| Mobistar total users base [l Mobistar data users base

Mobistar’s prepaid & postpaid 4G data users base excl. M2M & MVNO / End of period
28 MOBISTAR - FINANCIAL RESULTS Q1 2016



the mobile data wave ready to break the 1GB wall
portfolio evolution by data bundle segments

1 GB

—)
—)

<1GB 1GB 2GB 3GB 4GB 5GB

Mobistar’'s postpaid data users base excl. M2M & MVNO / End of period
29 MOBISTAR - FINANCIAL RESULTS Q1 2016



mobile data traffic is picking up ...
... but is this extremely low compared to international benchmark

7000 -
*) Traffic for last month of each quarter
**¥) Traffic for month of June until 2012 - and in 2015
**x) Traffic for Q2 (and for FY also Q4) annualised
®XKX) Without M2M subs until 2011

6000 - ®XKIE) Excl M2M subs

5000

4000

3000

2000

Mbytes per any SIM per month

1000

2008 2009 2010 2011 2012 2013 2014 1H 2015 2015
=PuF[##4F apmSE*+4++ a@mlR e@=]P* aGeDK =0=]f =om=|/S e@eAU*** epm|K** @QmFR «3-BE e =Mobistar

Source: tefficient, “Mobile data usage per any SIM and month for 25 markets”
2015 figures: Mobistar’s internal estimation
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4G and data usage are driving postpaid ARPU growth

ability to monetize mobile data confirmed

Postpaid ARPU increased YoY in Q1 2016:

28.7

28.3 285

Q3 2014 Q4 2014 Q1 2015 Q2 2015 Q3 2015 Q4 2015 Q1 2016

Postpaid ARPU, annual rolling (incl. visitor roaming)
MOBISTAR - FINANCIAL RESULTS Q1 2016



32

4G substitution for broadband connection at home
leveraging Mobistar’s excellent 4G network with Easy Internet @Home

Mobistae

MOBISTAR - FINANCIAL RESULTS Q1 2016

12 mOnthS
Commitment

29€

per month

119 ¢
mOdem

15€

per month




mobile first approach completed with fixed offering
enriched product portfolio reinforces Mobistar’'s B2B position

0

Mobile Mobile phone + Mobile phone + fixed Internet on
phone fixed line line + internet mobile

7 \ N\
— 1)
- W\ ] /)
A\
Machine to . Options & GSM &
. International .
machine services Tablets
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Customer
experience




loyalty program drives customer engagement
1,400,000 rewards offered, incl. exclusive events

/‘ P \/ \\/
TR

y \‘Qﬁ}’ ;b E A o Let ]
Q“‘:'% Y 08112015 NAMUR! |
Vg N

4 )'
Y

2015 |
12/10 01/11 08/11 17/12 Dec-2015 Jan-2016 Feb-2016 Mar-2016
Stan Van James . Star Christmas Valentine’s Summer
Samang Bond Urban Trail Wars Campaign Day Time
Antwerp Brussels Namur Brussels
. AN AN N\ AN . AN N have a

nice day
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360° device service offer available for our customers
to boost 4G smartphone adoption

R
MySwap Assustance
MOBISTAR
services )
e
MyStart Repaiﬂrx . _
\(é / —p “Your old device has
J o a value”

BuyBack
36 MOBISTAR - FINANCIAL RESULTS Q1 2016
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shop digitalization improves upselling and satisfaction
500 screens, web experience in shops, new promotions in 3 hours
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new MyMobistar app pushes customer digitalization
provides full mobile experience and secure peace of mind usage

eeeee Mobistar 4G

v’ follow up on your consumption and
Invoices

25/11/2015-24/12/2015
Calls to any network

Update: 30/11/2015-05:39

v' manage your options sms

Update: 30/11/2015-05:39

11 SM3
Consumed

Data allowance

v’ receive rewards for your loyalty

Update: 30/11/2015-14:20

Show detailed usage

v/ pay your invoice or reload your card

My invoices € 3019
04 November 2015 )
>
0495
My tariff and options
>
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company wide cost transformation powers forward
cost structure still allows for a further simplification and cost reduction

Operating expenses & Service level
working capital

Inventory assets

Order turnaround &

Distribution
network

delivery frequency

Integrated supply (_:haln
management for Belgium and [JelEIR RV

Warehouse & Luxembourg

transportation «Stocking strategy &
expense inventory availability

optimization

BRUO _ Pxi LEX m
. . { New \

—

L

Mobistar infra solutlons J
. ) M* Residential/ISPs ADSL _//
Dlsma ntllng Pro/Business Pack > B T b
SDsL T New
MOblStar ( Mobistar operating
A: S SLAM network \ model

Wolor:] : j
Exchanges M* Corporate (F’RA,...)> SDSLTDM 3<:><><HIIIHHHIIH 7 4 | \%roa;?o}

Wholesale/ Carriers
._ program

Modem rack

--._.__ —
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innovation will enrich Mobistar’s core business
from ideas to in-life products

J‘o... @ oo

\

41

CO.STATION

studiodett.

Collect new ideas and Partnership signature, project . .
assess > launch Delivery In-life

=3 AllThingsTalk
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first quarter 2016
financial results

LUDOVIC PECH
CFO, Mobistar



Mobistar key financials
improving financials with a growing customer base

1Q 2016 1Q 2015 Var. (%) Insight

* Reflecting 1.6 % services revenues increase fueled by

Total turnover 309.3 3024 23 % postpaid ARPU and customer base positive evolution
* Free of any regulatory impact

Direct costs -134.1 -132.5 1.2 % « Commercial investments and cable related costs.
Labor costs -34.1 -32.9 3.8 %  Internalization of customer facing staff
Indirect costs 873 672 29.9 % . I2\l1egat|ve impact of Walloon tax on pylons and IFRIC
Restated EBITDA 53.8 69.9 -23.0 % « Restated EBITDA of 72.7m€ before the 19m€ impact
of Walloon tax on pylons and IFRIC 21 (+4.1 % YoY)
(in % of service revenues) 198 % 26.0 %
EBITDA 83.7 68.8 -22.0 % » Limited restatements reflecting normalization of
restructuring costs
(in 9% of service revenues) 19.7 % 25.7 %
990
CAPEX 243 268 92 % * Investment normalization after 4G network roll-out
(in % of service revenues) 89 % 10.0 %
Operational Cash Flow 29.4 421 -30.1 % - Reflecting EBITDA evolution

(EBITDA - CAPEX)

43 MOBISTAR - FINANCIAL RESULTS Q1 2016
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Underlying restated EBITDA growth of 4.1 % YoY

shift in the timing of the recognition of operational taxes has no full year impact

Restated EBITDA

727

+4.1%
69.9 42 13==
134
53.8
\
|
Incremental operational taxes compared to Q1 2015
Q12015 Q1 2016 Walloon pylon tax other network Other network
equipment tax (IFRIC 21)
tax (IFRIC 21)

Q1 2016 on
comparable basis

Quarterly timing difference has no impact on full year results

MOBISTAR - FINANCIAL RESULTS Q1 2016



Mobistar preserves its healthy balance sheet
net financial debt and leverage remains very solid

Net Financial Debt
and Leverage

Leverage: 2.1x Leverage 1.4x

(in million euros)

538

519 500

457
418

Q4 2014 Q12015 Q2 2015 Q3 2015 Q4 2015 Q1 2016

[ Net financial debt —#&— Net debt/EBITDA ratio
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Mobistar reiterates its 2016 guidance
investing in future growth while protecting EBITDA margin

L mobile price stabilization / market repair
O further development of data usage / monetization of 4G investment
O maximum gross roaming impact of 28.5M€ on revenues and EBITDA
O restated EBITDA guidance including rebranding before the end of 2016
O improved operating cash flow generation with mobile capex normalization
T 0 /fgtlgl pro%i?iﬁi ?rl: ig:gc23016 el 2l

Mobile Service revenues 1,006.2 2543
year-on-year 0.0 % +2.9 %

Restated EBITDA excl. cable 2828 56.2

270-290

margin / year-on-year 260%/ +4.8 % 206 % /-20.5%
Capex excl. licenses 193.1 -25 % YoY 243

margin / year-on-year 17.8 % /-10.3 % -92% /-89 %

46 MOBISTAR - FINANCIAL RESULTS Q1 2016






Investor Relations

contact

siddy.jobe@mail.mobistar.be
+32 2 745 80 92

IR Webpage

https://corporate.mobistar.be

@pressmobistar
@harion

o https://www.linkedin.com/x
I'I company/mobistar




